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1. ToyotaCare® is provided by Toyota and covers normal factory scheduled service for 2 
years or 25,000 miles, whichever comes first. It also provides 24-hour roadside assistance 
for 2 years, unlimited miles. See Toyota dealer for details and exclusions. Valid only in the 
continental U.S. and Alaska. 

2. Toyoguard® Platinum is provided by Southeast Toyota Distributors, LLC, as an op-
tional accessory. It provides the following additional services after ToyotaCare® expires. 
Toyoguard® Platinum is valid only in the continental U.S. and Alaska. To obtain Toyoguard® 
Oil Changes or Tire Rotations, please take your vehicle to any Toyota dealer. If your Toyota 
dealer is not located in FL, GA, AL, SC, or NC, have your Toyota dealer contact Southeast 
Toyota Distributors, LLC. at 888-851-2722. The benefits follow the vehicle and any re-
maining benefits at time of sale will automatically transfer to the next owner of the vehicle, 
unless the vehicle is used for commercial or fleet purposes. Toyoguard® benefits are not 
valid on commercial or fleet vehicles. - See details in glove box.

3. Toyoguard® Oil Changes. In addition to the ToyotaCare® scheduled maintenance, you 
will receive 2 synthetic oil changes with filters or 4 non-synthetic oil changes if your vehicle 
requires non-synthetic oil. Must be redeemed within 5 years or 60,000 miles of original 
purchase, whichever first occurs.   

4. Toyoguard® Tire Rotations. In addition to the ToyotaCare® scheduled maintenance, 
you will receive 4 tire rotations. Must be redeemed within 5 years or 60,000 miles of original 
purchase, whichever first occurs. 

5. Toyoguard® Roadside Assistance provides jump starts, tire service, fuel delivery, 
lockouts, limited winching and towing, all available 24 hours a day, any day, anywhere in 
the continental U.S., Alaska, and in addition, Roadside Assistance is available in Canada by 
calling 1-800-528-2054. Plan is 5 years or 60,000 miles whichever first occurs. Roadside 
Assistance does not include parts & fluids. Winching is limited to 100 feet from maintained 
roadway. Towing: we will tow your covered vehicle to the nearest Toyota dealership from 
your disablement site or an additional 25 miles to your preferred Toyota dealership. Fuel 
Delivery: we will inspect vehicle and if needed will provide up to 3 gallons of fuel. Lockout 
does not include key replacement.

6. Toyoguard® Rental Car Assistance will be provided if you have a warrantable 
concern requiring a part to be ordered or over-night repairs, if rental car assistance is not 
provided by Toyota. The Rental Car Assistance Plan is for the first 5 years or 60,000 miles, 
whichever first occurs. Limited to a one day rental for each qualifying repair, maximum 5 
rentals per plan period. Limited to $35 per day.  

7. Toyoguard® Paint Sealant is designed to help prevent premature deterioration caused 
by harsh weather and salt air. Warranted for 3 years or 36,000 miles, whichever shall occur 
first. See Toyoguard® Protective Coating Limited Warranty in vehicle’s glove box.  

8. Toyoguard® Interior Fabric Protector seals the fabric fibers to make clean-up of 
spills quick and easy. It is only applied to fabric seats and carpet (not applied to leather, vi-
nyl, or any other surface). Warranted for 3 years or 36,000 miles, whichever shall occur first. 
See Toyoguard® Protective Coating Limited Warranty in vehicle’s glove box.  
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TOYOGUARD® PLATINUM PROVIDES ADDITIONAL SERVICES AFTER TOYOTACARE® EXPIRES.2

ToyotaCare® is a standard service from Toyota that covers normal factory scheduled  
service for 2 years or 25,000 miles, whichever comes first.1

FEATURES & BENEFITS

TOYOGUARD® PLATINUM PROVIDES ADDITIONAL SERVICES AFTER TOYOTACARE® EXPIRES

*SEE DETAILS ON REVERSE SIDE.

PROTECTIVE  
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ROADSIDE 
ASSISTANCE

RENTAL CAR
ASSISTANCE OIL CHANGES 

BENEFITS TOYOTACARE® TOYOGUARD® PLATINUM

OIL CHANGES (INCLUDES FILTER)
COVERS NORMAL FACTORY SCHEDULED OIL CHANGES

2 YEARS/25,000 MILES*

TIRE ROTATIONS
COVERS NORMAL FACTORY SCHEDULED TIRE ROTATIONS

2 YEARS/25,000 MILES*

24/7 ROADSIDE ASSISTANCE 2 YEARS*

RENTAL CAR ASSISTANCE

YEARS 3-4 OR 45,000 MILES*

*years/mileage -whichever shall first occur.

YEARS 3-4 OR 45,000 MILES*

5 YEAR OR 60,000 MILES*

YEARS 3-5 OR 60,000 MILES*
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In addition to the ToyotaCare® 

scheduled maintenance, you will

receive 2 synthetic oil changes,  

including oil filter changes.  Must 

be redeemed within 5 years or 

60,000 miles of original purchase, 

whichever first occurs. See details 

on reverse side.3

In addition to the 

ToyotaCare® scheduled 

maintenance, you will  

receive 4 tire rotations.  

Must be redeemed within 5 years or 

60,000 miles of original purchase, 

whichever first occurs. 4 

Jump starts, tire service,  

fuel delivery, lockouts,  

limited winching and towing:  

all available 24 hours a day, toll-free: 

1.800.528.2054.  

Plan is 5 years or 60,000  

miles, whichever first occurs.  See 

details on reverse side.5

If you have a warrantable concern 

requiring a part to be ordered, we can 

help.  

As a member of Toyoguard®, you have 

rental car coverage toward a one day 

rental, up to 5 occurrences within 5 

years or 60,000 miles, whichever first 

occurs. 6

The Exterior Paint Sealant helps protect 

against harsh weather and salt air.7 The  

Interior Protector helps prevent stain 

absorption in carpets and fabric seats.8 

See Toyoguard Protective Coating 

Limited Warranty in your glove box.
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